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Color and Financial Policy

Our desire is to do our part to make your day as beautiful as you have always
dreamed of and as stress free as possible. We will work diligently to provide
exceptional service and the freshest, most beautiful bouquets in the Santa Maria
Valley. In order to insure a seamless process from booking your date to
delivering your wedding flowers we have a few requirements as outlined below.

1. In view of the considerable effort we have taken to outline a wedding
guote, book your date, type and mail your proposal, your booking fee is
not refundable.

2. Substantial changes to the numbers and varieties of flowers will
necessitate price per stem changes.

3. Your Balance Due is due and payable on or before 14 Business Days
prior to your event. Business Days are Monday through Friday and do not
include bank holidays.

4. In the event your account is not paid in full by your "Final Balance Due"
date we will not place orders with our suppliers for your flowers.

5. Because of the tremendous variations in colors we will not be responsible
for verbal color descriptions. You must provide us with fabric samples and
color swatches if exact matches are a requirement. In no case will natural
flowers be an exact match but will be coordinated to the color palette you
have chosen.

| have read, fully understand and agree to Rose of Sharon Florist’'s Color and
Financial Policy.
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